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Careers guide for young people

A guide to careers in facilities management and cleaning



Did you know that there is a world of careers almost completely overlooked 
by 16-24 year olds?

The jobs in these sectors can be challenging, rewarding, demanding and 
fast paced and can lead to fantastic progression, earnings and maybe even 
the opportunity to start your own business.

These sectors contribute over £70 billion a year to the British economy 
and employ nearly 500,000 people.

You can find a route into these sectors if you are a graduate, A level 
student or apprentice or even if you have very few formal qualifications. 
There is an entry point for everyone and, with hard work and a keen mind, 
there is no limit where you could take your own career.

So what are these secret sectors? What are they all about and where 
can you find out what you need to know? This guide aims to bring you 
some of these answers. You can also keep in touch with the latest news, 
opportunities and information by following #secretjobs

Pathways to success

Find out more #secretjobs Find out more #secretjobs

1



What is facilities
management?
This hidden sector is facilities management and its associated 
industries, such as housing, property, cleaning and parking.  

Think of a big structure, such as a school 
or hospital - the people working to keep it 
maintained, clean, safe and in full working 
order all work in facilities management. 
To run effectively, organisations and their 
staff need to be able to get into work 
and access a range of facilities, such as 
kitchens, toilets, IT and HR, and all before 
they can begin their own jobs.  

So you can see the importance of people 
working in facilities management, especially 
when they’re connected to so many
other industries.

  Facilities management might include 
IT, telephone and communications, 
catering and vending, cleaning, 
utilities and space management.

•	 Maintenance – making sure a building 
is safe, clean and in full working order 
is vital. 

•	 Car parking – for bigger buildings, 
this could be a huge task with 
high security. 
 

•	 Grounds – playgrounds, sports fields, 
play equipment and gardens all need 
careful maintenance. 

•	 Security – this can involve careful 
planning and strategy by indoor and 
outdoor security staff.

Find out more #secretjobs Find out more #secretjobs
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Facilities
management



One sector, lots of jobs
There are hundreds of jobs in this sector, from graduate positions to 
entry-level roles that require few qualifications and little experience. You 
can develop on the job, studying qualifications through apprenticeships 
or part-time courses if you want to progress.

Let’s look at some of the varied jobs in this sector.

 Facilities manager 
Facilities managers make sure that buildings 
and their services meet the needs of the 
people who work in them. They manage 
services, such as cleaning, security and 
parking. They also manage building 
maintenance, like heating and air
conditioning systems. 
 
Facilities managers can earn from £26,000 
to £45,000 a year. Senior or regional facilities 
managers can earn up to £60,000 a year
or more. 
 
You would normally need a combination 
of relevant experience and qualifications 
to become a facilities manager. This could 
include (hard) technical skills related to 
buildings and property, as well as (soft) 
management skills. 

You may also be able to work your way up to 
this role by starting in an apprenticeship or 
other role and training on the job.
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Related roles 
• Reception
• Maintenance
• Engineering
• Project management
• Events
• Cleaning services



Groundsperson or greenkeeper 
As a groundsperson or greenkeeper, you 
would look after sports grounds, such as 
football, cricket and rugby pitches, bowling 
greens, tennis courts, racecourses and golf 
courses. If you enjoy horticulture and working 
outdoors, this could be the job for you.

As an unskilled groundsperson, you could 
earn between £16,502 and £20,160 a year.

With experience and qualifications, a skilled 
groundsperson can earn between £20,596 
and £25,163 a year.

As a head groundsperson or grounds 
manager of a high-profile sporting venue, you 
could be earning up to £45,380 or more. 
There is no fixed entry route to becoming 
a groundsperson or greenkeeper. You 
may be able to find work as an unskilled 
groundsperson without relevant qualifications. 
You could then work your way up by studying 
towards qualifications and gaining experience.

Catering manager 
Catering managers plan, organise and 
develop the food and beverage services of 
organisations and businesses, while meeting 
customer expectations, food and hygiene 
standards and financial targets.

Salaries for trainee catering manager roles 
range from £15,000 to £21,000. Salaries for 
experienced catering managers range from 
£25,000 to £40,000.

A degree/HND in the following subjects may 
increase your chances:

• Culinary arts or culinary management
• Hospitality management
• Food science and technology
• Business or management studies
• Health & safety manager.

Although a degree is not essential, you 
could work your way up to this management 
position by starting in an entry-level catering 
role or apprenticeship.

Purchasing manager 
Purchasing managers are responsible for 
buying the best quality equipment, goods 
and services for a company or organisation 
at the most competitive prices. They work in 
a wide range of sectors for many different 
organisations.

Graduate entry-level salaries (possibly at 
purchasing assistant/junior buyer level with 
no prior purchasing experience) may start 
at around £18,000. This could progress to 
£20,000 to £25,000 if the graduate has some 
relevant experience. 

Those who perform well can expect a fast 
promotion, and salaries at a higher level with 
further experience can range from £30,000
to £40,000.

Senior managers and purchasing directors 
can expect to earn between £50,000 and 
£100,000, especially in large organisations.

Entry requirements vary depending on the 
type and size of the employing organisation. 
Large retail stores and wholesale distribution 
centres tend to prefer applicants who 
have completed a degree with a business 
emphasis.

A professional qualification from an 
organisation, such as the Chartered Institute 
of Purchasing and Supply (CIPS), may be 
required or at least an agreement to work to 
this qualification.

Related roles 
• Vending machine operator
• Delivery driver
• Planning
• Food inspector
• Food and hygiene trainer

Related roles 
• Supply chain
• Logistics
• Customer services
• Administration
• Finance
• Operations

Related roles 
• Gardener
• Landscaper
• Crowd control
• Security
• Security management
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Case study

Ready for change? Why wait?
Luke had been working as a full-time 
shelf-stacker in a supermarket and 
wanted a job with more variety. So he 
applied for a job vacancy as facilities 
assistant and started the level 3 
facilities management apprenticeship 
straightaway. He strongly believes 
that undertaking this qualification will 
support his aspirations to become a 
facilities manager.

Luke said: 
“This training has been a great chance 
of learning about all the different aspects 
involved in maintaining a building. I love 
this job and understanding all the hidden 
aspects of a building that work to keep it 
functioning efficiently. My aim has been 
to work my way up from the bottom so 
that one day I can be a facilities manager 
and I’ve now got the experience to work 
as a facilities manager anywhere.”
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Cleaning – a career 
fighting grime
A career in cleaning can offer some great opportunities for career 
development that can lead to high salaries or even setting up your
own business. It’s possible to start a career in a cleaning role without
any formal entry requirements - once you’ve secured a position, there 
are a range of training options available leading to promotion and
higher earnings.

Cleaning operative 
A cleaning operative is responsible for 
making sure buildings and transport and their 
surrounding areas are clean and safe for 
people to use. 

Career prospects in commercial cleaning are 
good if you want to progress to supervisory 
or management positions. Alternatively, you 
could set up your own cleaning business.

A cleaning operative typically earns £12,000
a year.  After gaining experience, you could 
move on to become a cleaning supervisor, 
with earnings between £16,000 and £20,000 
a year. The ability to manage others and 
a cleaning supervisory course would be 
needed. Then there is the move to become 
a cleaning services manager and you could 
earn from £20,000 to £25,000 a year. You 
would need to be able to manage other staff 
and complete a managerial course.

Cleaning supervisor 
Cleaning supervisors have overall 
responsibility for the day-to-day cleaning 
operations. They still undertake cleaning 
tasks but have additional responsibilities, like 
administration, monitoring cleaning service 
quality and supervision.

Cleaning supervisors assign cleaning areas 
to staff, carry out daily inspections to ensure 
cleaning operatives are cleaning the premises 
effectively and ensure that employees follow 
health and safety procedures.

Cleaning supervisors are responsible for 
ensuring that all cleaning operatives are 
adequately trained and that their workload is 
manageable.

As a cleaning supervisor, you can earn 
between £16,000 and £20,000 a year. You 
need to be able to manage other staff and 
have a cleaning supervisory qualification. 

On completion of a managerial course, you 
could become a cleaning services manager 
with earnings from £20,000 to £25,000 a year 
and then there is also the option of starting up 
your own business. 

Skills required for this role 
• Basic cleaning
• Knowledge of health and safety
• Organisational
• Ability to use chemicals
• Communication
• Ability to use cleaning equipment
• Customer service
• Literacy and numeracy
• Team working
• Independent working

Skills required for this role 
• Basic cleaning
• Multi-tasking
• Organisational
• Ability to use chemicals
• Customer service
• Communication
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Case study

Jasmine, cleaning manager
Jasmine is the cleaning services 
manager at Ceredigion County Council 
and manages 150 staff, providing 
cleaning services to schools, offices, 
public conveniences, libraries, day 
centres and leisure centres.
 
Jasmine said: 
“I absolutely love my work. The variety 
is immense and challenging, as one 
minute I can be discussing cleaning 
issues with heads of governing bodies 
and the next I can be appointing staff 
or discussing washroom design with 
architects – it’s a job that really keeps 
me on my toes.” 
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  A career in cleaning
  offers a range of benefits: 

•   Variety – opportunity to take 
responsibility for a range of 
cleaning duties. 

•   Career – progress to supervisory 
positions or even set up a 
cleaning business. 

•   Options – cleaning offers a range of 
career options, from general cleaning 
to window, upholstery, bio-hazard, 
graffiti or even crime scene cleaning.   

•   Challenging – experience the 
challenges associated with ensuring 
buildings are clean and safe on a 
daily basis. 

•   People – have the chance to work 
with people with a wide variety of 
backgrounds at all levels. 



 You could develop the skills and    
 experience in a variety of ways, including:

•  Part-time work (catering, cleaning,
 and gardening)
• Sports (team sports develop great skills
 for work, such as communication
 and teamwork)
• Volunteering or community work.

Skills and experience
We have already identified that there are hundreds of different roles
in these sectors and many different starting points. People can find 
these sectors to be demanding, fast, challenging, technical, fun, varied 
and changing, so what sort of skills should you have? 

“Facilities managers are helping run businesses and buildings more 
efficiently by reducing energy, water and waste consumption. This does 
more than saving organisations money, it helps shape our natural and 
built environment by cutting carbon emissions, reducing environmental 
impacts and creating better places to live and work.”
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Case study

Opportunity for all - no exceptions!
Before participating in the Routes 
to Employment training programme, 
Edward did not have any prior work 
experience because he had received 
a prison sentence, but discovered he 
could be a level 4 apprentice project 
manager with Landlease on completion 
of the training.

Edward said: 
“I couldn’t believe it was a possibility 
for me. I had to not only prepare a 
presentation but also convince the 
panel that I was a risk worth taking. The 
mock interviews, refreshing my CV and 
highlighting my positives gave me the 
belief I could get this job.”

Edward has integrated effectively into 
the team and Landlease has put Edward 
forward to obtain onsite work experience. 
Furthermore, Edward is starting a 
university course in construction 
management in September 2014.

Working towards a 
better environment
Facilities management is a career for those who want to positively 
influence environmental impacts by helping to operate businesses
and buildings more efficiently.

By coordinating and reducing energy (such 
as electricity and gas for heating, cooling and 
lighting), and water and waste usage, facilities 
managers help save money and cut carbon 
emissions. This benefits the organisation 
but, on a wider scale, also benefits society, 
as pollution is lowered and better, healthier 
places to live and work are created.

Planet First
Planet First works with organisations to 
achieve the business benefits of sustainability 
by improving their social and environmental 
impacts. We work extensively in the property 
sector with organisations, such as Land 
Securities, Prologis and the Keepmoat 
Group. We help organisations improve their 
environmental and social impacts through 

the Planet Mark, a sustainability certification 
provided by Planet First in partnership with 
the Eden Project that facilitates the reduction 
of energy, water and waste, saving money and 
cutting carbon emissions in the process. 

Working with landlords, occupiers and 
organisations of all sizes and sectors, 
Planet First has first hand experience of 
the increasingly influential role of facilities 
management and cleaning services in the 
built and natural environment, as well as 
in society as a whole. We recognise that 
facilities managers in particular have a 
critical role not only in the implementation of 
new technologies and services, but also in 
communicating them to building occupiers to 
deliver maximum benefit.
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• Speak with your school or college careers adviser
• Talk to a Jobcentre Plus adviser
• Call the National Careers Service - 0800 100 900
• Follow #secretjobs and find Twitter chats and useful careers information

We hope you have found this guide useful and you find 
a career in facilities management or cleaning to suit you.  
www.thebuildingfuturesgroup.com/secretjobs

Guide produced by www.prgltd.co.uk Icons - Noun project

Useful websites

Asset Skills Employability
www.assetskillsemployability.org/
youth-employment-charter/directory

Universal Job Match
www.gov.uk/jobsearch

Youth Employment UK
www.yeuk.org.uk

Twin FM - facilities management news and events
www.twinfm.com 

Young Managers Forum
www.thebuildingfuturesgroup.com/young-managers-forum

Planet First
www.planetfirst.co.uk

Graduate Talent Pool
http://graduatetalentpool.direct.gov.uk

National Careers Service
www.nationalcareersservice.direct.gov.uk

UCAS Progress
www.ucas.com/progress

Plotr
www.plotr.co.uk

Careers Box
www.careersbox.co.uk

Icould
www.icould.com

Specialist recruitment agencies

McDonald and Company
www.macdonaldandcompany.com/facilities-management-jobs 

Core Recruitment
www.corecruitment.com

Deverell Smith
www.deverellsmith.com/sectors/facilities-management 

Hays
www.hays.co.uk/fm 

Maxwell Stephens
peter@maxwellstephens.com

Metzger Search and Selection
Morna.Metzger@metzger.co.uk

MYFM
david.flower@myfm.co.uk

Phoenix Resourcing Group
mao@prsjobs.com

Randstad CPE 
freyja.jarratt@randstad.co.uk

Careers information

The Building Futures Group
www.thebuildingfuturesgroup.com/sector-skills-council/careers

Where to go for more information


